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The candidates shall limit their answers precisely within the answer-
book (40 pages) issued to them and no supplementary/cont."nuation
sheet will be issued.

Note : The question paper has three sections. Each section has
different instructions. Please read carefully the instructions
before attempting any section. '

SECTION - A

Note: Write short notes on the following. Each questions carries 2
marks. All the questions are compulsory.

1. Management as Science.
Concept of Management by objective.
Major contribution of Taylor.
System approach.

Decision making process.

2

3

4

5

6. Ethics in Managing.
7 Skills possessed by a manager.

8 Role of Quality Managers in Quality control system.
g. Concept of Social Responsibility of business.

10. Concept of span of control. (10%x2=20)
[P.T.O.]
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SECTION - B

Note: Write short answers for any four out of the following questions.

11
12.
13.
14.
15.
16.

Each question carries 5 marks.
Explain system approach of management in detail.
What are various barriers to effective planning?
Explain various methods of Training and Development.
Briefly explain charismatic visionary leadership.
Explain an integrated control system.

“Authority & Responsibility move hand in hand.” Do you agree?
' (4x5=20)

SECTION -C

Note: Write essay type answers for any two out of the following

v,
18.

19.
20.

questions. Each question carries 10 marks.
Define management. Explain 14 principles of Henry Fayol.

Explain various forms of organisation. Also explain features of
good organisation structure.

Define motivation. Explain special motivational techniques.

Explain the procedure to develop a quality control system. Also
explain various factors affecting quality. ' (2x10=20)




